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VIA US-MAIL

April 1,2009

Public Service Commission of South Carolina

Satuda Building
101 Executive Center Drive APR 0 6 2008
Columbia, SC 29210

pecsc
Re:  CLEC Service Quality Report — Sage Spectrum, LL.C DOCKETING DEPT

Dear Sir or Madam:

Enclosed please find the South Carolina Service Quality Report for quarter ending March 31,
2009 filed on behalf of Sage Spectrum, LLC.

Please note that with this filing, Sage Spectrum states having no customers or operations within
the state of South Carolina. Sage Spectrum will no longer file quarterly reports until operations
commence.

If you have any questions, please contact Andrew Karl, Management Representative to Sage
Spectrum, at 214-495-4878 or akarl@sagetelecom.net.

Sincerely,

gy

Rocio Gonzalez '
Regulatory Compliance Analyst

Enclosures



SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT
SOUTH CAROLINA OPERATIONS

COMPANY NAME Sage Spectrum, LLC,
- ‘QUARTER / YEAR . First /2009
Month: January February March

Number of Customer Access Lines

Trouble Reports / Access Line (%)

Customer Out of Service Clearing Times (%)

New Installs Completed w/in 5 Days (%)
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Commitments Fulfilled (%)

Comments / Explanations: Sage Spectrum, LLC presently has no customers or existing

operations within the state and will begin filing quarterly statements after operations

cormmence.

Person Making Report / Contact Information:  Andrew Karl 214-495-4878




